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Executive Summary

Tourists visiting Tofino, in Tla-o-qui-aht territory, and the surrounding area support economic growth and
development. Through the operations and activities of various businesses that provide goods and services to
out-of-town visitors, tourism contributes directly to local employment and the regional economy. The Tofino
area provides visitors with a rich variety of outdoor adventures, stunning natural landscapes, and cultural
experiences year-round. Its thriving tourism industry plays a vital role in supporting the local economy and
the Province of British Columbia as well.

This study evaluates the economic impact of tourism in the Tofino area in 2024, based on estimates of
visitor volumes and visitor spending. The analysis focuses on the District of Tofino, measuring the
contributions of tourism through various indicators, including jobs supported by the tourism industry and
the sector's contribution to Gross Domestic Product (GDP). This study builds upon a visitor intercept survey
conducted from October 2023 to September 2024, which captures results across all four seasons, as well as
an employment survey of tourism related businesses carried out from February to September 2024

What Is Economic Impact?

Economic impact is a measure of the spending and employment associated with a sector of the economy
(e.g., tourism), a specific project, or a change in government policy or regulation. In this case, economic
impact refers to the economic contribution associated with the activities of Tofino’s tourism sector, which
includes accommodations, food/beverage and retail, local attractions, and local transportation providers.

The economic impact of
tourism in the Tofino area in 2024

includes 3,190 direct jobs,

generating 5183 million in direct GDP.
Visitors spent a total of 5430 million.

Source: Tourism Tofino/Jeremy Koreski

' This study is not directly comparable to the previous 2019 study, which was based on a visitor intercept survey conducted from June to
September 2018, whereas the current study encompasses visitors across all four seasons. As with any study reliant on survey data,
results should be interpreted with caution, considering potential limitations in response accuracy and representation.
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Economic impact can be measured in several ways:
A Employment (Jobs);

A Wages;

A Gross Domestic Product (GDP); and

A Economic output.

The three major components of economic impact are classified as direct, indirect, and induced impacts —
which capture how the economic impact of Tofino’s tourism industry cascades throughout the entire local
and provincial economy. Figure ES-1illustrates the various elements that account for the economic impact
of Tofino’s tourism industry.

Figure ES-1: Economic Impact Overview of Tofino’s Tourism Industry
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where visitors supporting spending in
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2024 Tofino Visitor Profile and Spending

In 2024, Tofino welcomed approximately 78,800 same day visitors and over 632,400 overnight guests.
During the year, total visitor spending in the region reached an estimated $430 million, covering
accommodations, local attractions, food/beverage, and retail purchases.

Figure ES-2: Estimated Visitor Volumes and Visitor Spending in Tofino, 2024
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Source: Estimated visitors and visitor spending is based on InterVISTAS analysis of the visitor intercept survey undertaken and other
data sources related to accommodations expenditures.

The visitor survey undertaken collected information on visitor characteristics, needs and preferences,
satisfaction and average expenditures, while in Tofino.4 A total of 3,047 intercept surveys, covering all four
seasons, were considered for the analysis. Key insights from the visitor survey include:

A Purpose of Trip: The majority (88.9%) of visitors to Tofino in 2024 were visiting for the purpose of
leisure/vacation. The most popular reason for visiting Tofino in 2024 was for a family vacation (64.3%).

A Area of Origin: Most of Tofino's visitors come from the domestic market (85%), while the U.S. and
international markets contribute nearly equally, accounting for 8% and 7% of visitors, respectively.

A Length of Trip and Travel Party Size: Mini vacations of 3-4 nights were the most common trip length to
Tofino. The average party size was 3.4 people.

A Type of Activities: The top activities for visitors in 2024 were visiting beaches, parks and trails,
restaurants/food trucks/coffee shops, local shops/boutiques and hiking.

A Visitor Satisfaction: Visitors were likely to refer others to Tofino as a place to visit, with a Net Promoter
Score of +77.6 in 2024.

*Visitor volumes are estimated based on data from accommodations providers, average monthly occupancy rates, and visitor profiles
from the intercept survey. These figures represent total visitor trips and do not account for unique visitors, as individuals may visit
Tofino multiple times throughout the year. Details are provided in Appendix A.

3 Total tourism expenditures are based on visitor spending averages from the visitor intercept survey.

4 Details on the visitor intercept survey results are provided in Appendix B.
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2024 Economic Impact

The direct economic impact driven by visitor activities in
the Tofino area includes employment across sectors
such as accommodations, restaurants, retail, local
transportation (e.g., taxis, shuttles, car rentals), and
other industries where visitors spend money. These
direct impacts further stimulate the economy, creating
indirect and induced effects. Indirect impacts arise from
industries that supply goods and services to tourism-
related businesses, such as maintenance companies
servicing hotels and vacation rentals. Induced impacts 2024 Economic |mpact of
result from the spending of individuals employed = - .
directly or indirectly by the tourism sector. The total Tourlsm in TOf"Io
economic impact is calculated by combining direct,
indirect, and induced effects.

Direct Economic Impact Direct Impacts:

In 2024, visitor activities in Tofino directly supported A 5430 million in visitor sﬁé*ndmg
approximately 3,190 jobs,5 generating $131 million in S

wages and salaries, with an average annual wage of % : e 4
$41,100 per job. This direct employment contributed A 3,190 jOb
approximately $183 million to the province's GDP and
$383 million in direct economic output.
Accommodations providers, offering over 1,890 rentable
units, accounted for 36% of all direct tourism-related
employment in Tofino, representing approximately
1,740 jobs. Other tourism-related sectors, including
outdoor attractions, arts, culture, entertainment, and ®
local transportation, made up 13% of direct A 5383 million in economic output
employment, totaling around 430 jobs. In addition,
tourists spent an estimated $144 million on food,
beverages, and retail shopping in 2024, supporting
nearly 1,620 jobs.®

A~ $13rmillion in wages

A $183 milliorin gross domestic
product (GDP)

A diverse range of businesses supports Tofino's tourism
industry, with the largest sectors in 2024 being food and
beverage, followed by accommodations. Figure ES-3

Source: Tourism Tofino/Emily Baxter

> Jobs include those who are employed on a full-time, part-time and seasonal basis.

6 According to the visitor intercept survey, the average estimated visitor expenditure in Tofino is $149 per person per trip on food and
beverage, and an average of $53 per person per trip on retail purchases. The visitor spending analysis in this report does not include
amounts spent on accommodation, attractions, and outdoor recreation as the economic impact of those industries were analyzed
based on the employment survey.
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provides a detailed breakdown of direct tourism-related employment by business type.

Figure ES-3: 2024 Tourism Related Direct Employment in Tofino by Business Type
(Based on 3,190 Direct Jobs of Employment)

Food & Beverage Retail
1,230 Jobs (39%) 390 Jobs (12%)

W@ Outdoor Activities Other

& Guided Tours 60 Jobs (2%)
340 Jobs (11%)

Accommodations
1,140 Jobs (36%) @

Transportation
30 Jobs

(1%) (njgf: @

Note: Figures may not sum to totals due to rounding.

Source: Tourism Tofino/Celina Frisson
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Total Economic Impact of Tourism in Tofino

Including indirect and induced multiplier impacts, the economic impact of tourism in Tofino in the Province
of British Columbia was estimated to be a total of approximately 4,440 jobs in 2024. The total earnings of all
employment amounted to $211 million in wages. Furthermore, visitor activities in the region contributed an
estimated $345 million and $657 million in total GDP and total economic output to the provincial economy,
respectively. The total economic impacts of Tofino’s tourism sector in 2024 are summarized in Figure ES-4.

Figure ES-4: Total Economic Impact of Tourism in Tofino, 2024

'3'.!.& (o] il é

Employment Wages Value-Added GDp ~ Cconomic
.0 - Output
e Jobs (S Millions) ($ Millions) ($ Millions)
Accommodations 1,140 50 95 101
Other Tourism Related* 430 23 23 48
Visitor Spending™* 1,620 58 65 144
Total Direct 3,190 131 183 383
Indirect 740 49 84 154
Induced 510 31 77 120
Grand Total ~ 4,440 211 345 657
Notes:

* Other tourism industries impact reflects employment in activities, attractions, and other supporting businesses and organizations of
the tourism sector in the region.

** An estimated 1,620 jobs are associated with visitor spending that takes place in the Tofino area. The level of visitor spending is based
on the 2023/2024 visitor intercept survey, and includes expenditures on food/beverage, and retail purchases.

Figures may not sum to totals due to rounding.
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Tax Impacts of Tourism in Tofino

Tourism in Tofino is also an important source of tax
revenues for all levels of government. Total taxes paid by
tourists, employers, and employees in Tofino’s tourism 2024 Tax Impact_s
industry in 2024 are estimated at $108 million. of Tourism in Tofino
Federal Government:
In 2024, tourism related employees and employers ; ._
contributed a total of $66 million in government revenues, A $66 million (61% of total)
accounting for 61% of total tax contributions. The remaining  EN=IeeiVilaleir:IEToL 1= 02 0 = 2l &
39% of taxation revenues (equal to $42 million) was p -
generated by sales taxes and other local taxes levied on A$36 million (33% of total)
tourist expenditures on accommodations, retail, food and Municipal Government:
beverage,'entertainment, and local transpgrtatﬁon. Figure A$6 million (6% of total)
ES-5 provides a summary of 2024 tax contributions by
taxpayer. Total Taxes 4  $108 million

The majority of taxes collected (61%) accrued to the federal
government at $66 million. The provincial government received an estimated $36 million in tax revenues
(33% of total). Municipal governments also benefit from Tofino’s tourism industry through the collection of
business and residential property taxes and the Municipal and Regional District Tax (MRDT), estimated at
approximately $6 million, in total as shown in Figure ES-4.

Figure ES-5: 2024 Tax Contributions of Tourism in Tofino, by Taxpayer

Taxpaver Federal Provincial Municipal} Total
pay ($ Millions)  ($ Millions)  ($ Millions)  ($ Millions)
Tourism Related Businesses
Employees and Employers 247 #16 »3 266
Tourists $20 $20 $3 $42
Total $66 $36 $6 $108

Note: Figures may not sum to totals due to rounding.
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Figure ES-56: Estimated Tax Revenues of Tofino’s Tourism Industry, by Level of Government, 2024

Provincial
$36M (33%)

__ Municipal
2 SBM (6%)

S108 M

Total Taxes

Federal
S66M (61%)

Note: Figures may not sum to totals due to rounding.
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1 Introduction

Tourism Tofino commissioned InterVISTAS Consulting Inc (InterVISTAS) to undertake an economic impact
assessment of Tofino’s tourism industry in 2024. This study updates the prior analysis that was completed in
2019. The current study builds upon the visitor intercept survey executed between October 2023 and
September 2024, which is reflective of all four seasons.?

The study highlights the significant economic impact of tourism in Tofino. Tourism directly supports
employment and drives economic growth in the region through the activities of various businesses meeting
the needs of tourists. It serves as a major economic engine for the local economy, the Province of British
Columbia, and beyond.

1.1 The Tofino Area

Tofino, a picturesque coastal town on the west coast of Vancouver Island, is renowned for its stunning
natural landscapes, including expansive beaches, lush rainforests, and dramatic ocean views. Situated
within the traditional territory of Tla-o-qui-aht First Nation, Tofino has its roots in Indigenous culture and
history, which continue to shape the area’s identity. The town of Tofino started as a small fishing and
logging community, it has since transformed into a premier destination for eco-tourism and outdoor
adventure. Today, it attracts visitors from around the world, drawn to its designation as a UNESCO
Biosphere Region, proximity to the Pacific Rim National Park Reserve, world-class surfing, wildlife viewing,
and access to the pristine land and waters of Clayoquot Sound. As depicted in Figure 1-1, the focus of this
study is on the tourism sector and related businesses in Tofino.

Figure 1-1: Map of the Tofino Area

Clayoquot
'Tjé'fiﬁo\
r }'jl Dawley
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Wickaninnish { Provincial
Island *u) \ Park
»f\ i
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each‘e\
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(<] Map data ©2025 Google

Source: Google Maps

" This study is not directly comparable to the previous 2019 study, which was based on a visitor intercept survey conducted from June to
September 2018, whereas the current study encompasses visitors across all four seasons. As with any study reliant on survey data,
results should be interpreted with caution, considering potential limitations in response accuracy and representation.
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Tofino’s population is just over 2,500 as of Census 2021. Although Tofino is small, its population surges
dramatically during the tourist season in the summer due to tourists and seasonal workers. While renowned
for its natural beauty, Tofino has also emerged as a hub for sustainable tourism and eco-conscious
businesses. The town serves as a base for local enterprises specializing in outdoor recreation, sustainable
hospitality and artisan crafts, drawing inspiration from the surrounding environment. Tofino’s economy is
supported by a strong commitment to preserving its ecosystems, with local organizations and businesses
prioritizing environmental stewardship and community well-being.

In addition to its thriving tourism sector, visitors can explore Tofino’s rich cultural heritage through art
galleries, cultural tours, and community events that celebrate Indigenous culture. Beyond its cultural and
economic contributions, Tofino’s natural attractions, including Pacific Rim National Park Reserve and Long
Beach, offer year-round opportunities for outdoor adventures, from hiking to storm-watching. Together,
these elements make Tofino a sought-after destination for travellers, nature enthusiasts, and those seeking
a deeper connection to the environment and its history.

1.2 What is Economic Impact?

Economic impact measures the spending and employment linked to a specific economic sector (like
tourism), a particular project (such as building a new facility), an economic activity, or changes in
government policy or regulation. In this context, economic impact refers to the economic contributions from
Tofino’s tourism sector, encompassing accommodations, food and beverage services, retail, local attractions,
and transportation providers.

Economic impact can be assessed through various metrics, including employment, income, Gross Domestic
Product (GDP), and economic output, as illustrated in Figure 1-2. The significance of Tofino’s tourism
industry is underscored by these four measures, which collectively express the overall level of activity or
expenditure generated by this sector. Although they are not “net” measures that weigh benefits against
costs, they can be useful in developing an appreciation of projects, investments, and economic sectors.

Source: Tourism Tofino/Kyler Vos
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Figure 1-2: Measures of Economic Impact

Employment

AThe number of jobs

businesses employ
directly or indirectly
linked to activities
and operations in
Tofino's businesses
that serve non-local

visitors to the region.

AThe employment

Wages

AThe wages, salaries,
bonuses, benefits,
and other
remuneration earned
by people linked to
activities and
operations of Tofino's
tourism sector.

Gross Domestic
Product (GDP)

AThe value of the
operating surpluses
(i.e. the "value-add")
of businesses linked
to activities and
operations serving
Tofino's visitors, plus
the remuneration and
net indirect taxes
paid to government.

Economic
Output

AThe total gross
spending
(i.e., capital
improvement plus
revenue) by firms,
organizations and
individuals involved
in activities linked to
operations at Tofino's
tourism-related firms,

figure includes full-
time, part-time and
seasonal
employment.

including
intermediate
consumption.

1.3 Categories of Economic Impact

The three major components of economic impact in this study are classified as direct, indirect, and induced
impacts, which collectively capture the economic benefits of Tofino’s tourism industry to the local and
provincial economy. Figure 1-3 illustrates the various elements that account for the economic impact of
Tofino’s tourism industry.

A Directimpacts account for the economic activity of the target sector itself. Direct employment impacts
are measured by counting the number of individuals who work in a particular sector of the economy. In
the tourism sector, this includes all those people who provide services to non-local visitors (e.g., a hotel

housekeeping staff, a Tourism Tofino employee who works at the Visitor Centre, a local tour guide, etc.).

A Indirectimpacts are those that are generated from the activities of the direct impacts. This involves
employment, wages, GDP, and economic output generated by industries that arise from the presence of
the tourism industry. For example, indirect employment could include local equipment suppliers
providing kayaks, surfboards, or hiking gear to tour operators in Tofino (i.e., any businesses that supply
or provide services to those firms directly serving Tofino’s tourism sector).

A Induced impacts are economic impacts created by the spending of wages, salaries, and profits earned by
those working in direct and indirect economic activities related to Tofino’s tourism industry. For
example, induced impacts would include a restaurant employee’s purchases of consumer goods such as
food, clothing, electronics, etc. Induced impact is often referred to as the “householdZpending effect”.

A Total impacts are the sum of direct, indirect, and induced effects.

2024 Economic Impact of Tourism in Tofino, B.C. — Final Report (25 April 2025) 3
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Figure 1-3: Economic Impact Overview of the Tourism Industry

INDIRECT INDUCED

Supplying and Employees

supporting spending in
industries the economy

1.4  Scope of the Study

Tofino’s tourism industry generates employment for individuals with jobs in the accommodations industry,
attractions, and other support organizations that serve non-local visitors. These visitors also spend money
on local ground transportation, food and beverage, retail, etc. This study estimates the economic impacts
and tax impacts generated by Tofino’s tourism sector as follows:

A Employment Impacts: Economic impacts associated with employment in Tofino’s tourism sector in
the following industries: accommodations, outdoor recreation, guided tours, arts/cultural
entertainment, and transportation services.

A Visitor Spending Impacts: Economic impacts generated by visitor spending in Tofino related to
food/beverage and retail.

A Tax Impacts: Estimated tax revenues generated by the employment and visitor spending impacts
of Tofino’s tourism sector were assessed.

A Visitor Intercept Survey: Visitors to Tofino were surveyed from October 2023 to September 2024 to
develop an understanding of their profile and behaviour of visitors, including participation in tours,
activities, and trip expenditures.

2024 Economic Impact of Tourism in Tofino, B.C. — Final Report (25 April 2025) 4
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A Annual Visitor Traffic to Tofino: Drawing on data available on Tofino’s paid accommodation
industry, findings from the visitor intercept survey, and other relevant data, the total number of
visitors to Tofino was estimated for 2024. This included consideration of seasonal changes in visitor
volumes, accommodation choices, party sizes and lengths of stay.

The associated economic impacts of tourism are measured in several ways, including visitor spending in the
local economy, employment (jobs) supported by Tofino’s tourism industry, and the sector’s contribution to
GDP.

2024 Economic Impact of Tourism in Tofino, B.C. — Final Report (25 April 2025) 5
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2 Tofino’s Tourism Industry Snapshot

2.1 Introduction

Tofino thrives with a vibrant cultural and natural scene, offering a unique blend of Indigenous heritage,
outdoor adventure, and modern amenities that captivate visitors. The town boasts a diverse
accommodation sector, with options ranging from boutique lodges and beachfront resorts to cozy cabins
and eco-friendly retreats, ensuring a memorable stay for every traveller. The thriving culinary scene allows
visitors to enjoy a variety of dining options, from freshly caught seafood and locally sourced ingredients to
globally inspired dishes with a West Coast twist. Tofino is also home to iconic natural attractions, such as
the Pacific Rim National Park Reserve, Long Beach, and Clayoquot Sound, a designated UNESCO Biosphere
Region. These natural wonders, along with the town’s commitment to sustainability and eco-tourism, make
Tofino a sought-after destination for nature enthusiasts, surfers, and cultural explorers alike.

2.2 Accommodations Industry

Tofino’s paid accommodations industry is a vital component of its tourism sector, offering a diverse range of
options to suit various preferences and budgets. Tofino has a broad mix of paid accommodations available
for visitors to the region, including hotels/motels/resorts/lodges, bed & breakfast, hostels, campground/RV,
and short-term rentals. This broad offering can cater to different types of travellers, from budget conscious
families to luxury vacationers.

Figure 2-1: Tofino’s Accommodations Profile, 2024

oop| Providers: 1,890 2,550

000| Accomodations Rental Units: @ Bed/Sites:
ofjof 300

Source: InterVISTAS Consulting survey of tourism related businesses.
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2.3 Visitors to Tofino and Visitor Spending

In 2024, Tofino attracted approximately 78,800 same day visitors and more than 632,400 overnight guests.®
Visitor spending throughout the year totalled an estimated $430 million, encompassing accommodations,
local attractions, dining, and retail purchases.?

Figure 2-2: Estimated Visitor Volumes and Visitor Spending in Tofino, 2024

(o]
2% [m,200 ® |B°

Total Visitors w Total Visitor Spending
2024 2024

Source: Estimated visitors and visitor spending is based on InterVISTAS analysis of the visitor intercept survey undertaken and other
data sources related to accommodations expenditures.

The visitor survey undertaken collected information on visitor characteristics, needs and preferences,
satisfaction and average expenditures, while in Tofino.’° A total of 3,047 intercept surveys, covering all four
seasons, were considered for the analysis. Key insights from the visitor survey include:

A Purpose of Trip: The majority (88.9%) of visitors to Tofino in 2024 were visiting for the purpose of
leisure/vacation. The most popular reason for visiting Tofino in 2024 was for a family vacation (64.3%).

A Area of Origin: Most of Tofino's visitors come from the domestic market (85%), while the U.S. and
international markets contribute nearly equally, accounting for 8% and 7% of visitors, respectively.

A Length of Trip and Travel Party Size: Mini vacations of 3-4 nights were the most common trip length to
Tofino. The average party size was 3.4 people.

A Type of Activities: The top activities for visitors in 2024 were visiting beaches, parks and trails,
restaurants/food trucks/coffee shops, local shops/boutiques and hiking.

A Visitor Satisfaction: Visitors were likely to refer others to Tofino as a place to visit, with a Net Promoter
Score of +77.6 in 2024.

8 Visitor volumes are estimated based on data from accommodations providers, average monthly occupancy rates, and visitor profiles
from the intercept survey. These figures represent total visitor trips and do not account for unique visitors, as individuals may visit
Tofino multiple times throughout the year. Details are provided in Appendix A.

9 Total tourism expenditures are based on visitor spending averages from the visitor intercept survey.

' Details on the visitor intercept survey results are provided in Appendix B.

2024 Economic Impact of Tourism in Tofino, B.C. — Final Report (25 April 2025) 7
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2.3.1 Visitor Volume

The total number of visitors is estimated based on data available on total accommodations providers,
average monthly occupancy rates, and visitor profile information collected by the intercept survey of Tofino

visitors.”

Figure 2-3 below summarizes the estimated annual visitor numbers to Tofino by accommodation type,
totalling 711,200 individual visitors. Most visitors stay in hotels, motels, resorts, lodges, and inns, followed
closely by those staying in paid campgrounds/RV parks and short term rentals. The estimated visitor volume
aligns closely with the overall accommodation profile captured by the visitor intercept survey.”

Figure 2-3: Estimated Annual Visitor Volume to Tofino, 2024

Total Annual Individual Visitor

Accommodation Category Volume
Number %

Hotel / Motel / Resort / Lodge / Inn 384,100 54.3%
Campground / RV Park 101,000 12.9%
Short Term Rental 75,100 11.5%
Day Visitors 78,800 1.1%
Home of a Friend or Family Member 26,600 3.7%
Non-paying Campers 26,600 3.4%
Hostel 2,900 11%
Bed & Breakfast 8,700 0.9%
Second Home 3,100 0.4%
Other 4,400 0.6%
Total 711,200 100.0%

Source: Visitor volumes are estimated based on data from accommodations providers, average monthly occupancy rates, and visitor
profiles from the intercept survey. Visitor volumes represent the total number of visitor trips and do not account for unique visitors, as
individuals may visit Tofino multiple times within the year.

Note: Figures may not sum to totals due to rounding.

"Visitor volumes represent the total number of visitor trips and do not account for unique visitors, as individuals may visit Tofino
multiple times within the year. Detailed methodological approach for this estimation is set out in Appendix A.

" The percentages from the visitor volumes model are considered more accurate than the visitor intercept survey results, as they
incorporate a broader range of data, such as accommodation count, capacity, length of stay, and occupancy, and are refined through
further analysis.

2024 Economic Impact of Tourism in Tofino, B.C. — Final Report (25 April 2025) 8
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The model incorporates seasonal variations in average length of stay and occupancy rates across different
types of paid accommodation. The resulting seasonal fluctuations in visitor volume to Tofino, shown in
Figure 2-4, include a 5% upper and lower bound. The model estimates a peak of 97,200 individual visitors in
August, compared to a monthly low of 23,600 visitors in January.

Figure 2-4: Estimated Annual Same Day & Overnight Visitor Volume to Tofino by Month, 2024

110,000 ; 120,000
k-5
100,000 - —— Estimated visitor volume SE00 100,000
90,000 90,000
20,000 20,000
o000 - - 70,000
0,000 50,000
50,000 50,000
40,000 40,000
30,000 - - 30,000
20,000 20,000
10,000 10,000
o T T o
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Source: Visitor volumes are estimated based on data from accommodations providers, average monthly occupancy rates, and visitor
profiles from the intercept survey.
Note: Figures may not sum to totals due to rounding.

The methodology behind the visitor volumes in Figure 2-3 and Figure 2-4 estimates the number of
individual visitors to Tofino, factoring in average lengths of stay, rather than the total number of visitor
nights. To estimate total visitor nights, the model was adjusted to account for maximum theoretical
occupancy and average occupancy levels, while factoring in average length of stay. This estimate reflects the
physical number of visitors in Tofino throughout the year, whether staying in paid or non-paid

2024 Economic Impact of Tourism in Tofino, B.C. — Final Report (25 April 2025) 9
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accommodation, rather than the count of individual visitors. For clarity, the visitor nights estimate would
count a party of two staying for three nights as six visitor nights, while the individual visitors estimate
would count them as two visitors.

Figure 2-5 summarizes the annual estimate of visitor nights in Tofino, showing that 89% of visitor nights are
spent in paid accommodations, while 11% are in non-paid accommodations.’ Excluding day visitors, a total
of 1,920,900 visitor nights were spent in Tofino. This estimate reflects the total number of beds occupied by
visitors across both paid and non-paid accommodation types throughout the year.

Figure 2-5: Estimated Annual Visitor Nights in Tofino, 2024

Annual Total Visitor Nights

Accommodation Category

Number %
Hotel / Motel / Resort / Lodge / Inn 930,300 48%
Campground / RV Park 434,700 23%
Vacation Rental Home / Condo (Airbnb, VRBO, Private Rental, etc.) 311,000 16%
Bed & Breakfast 17,900 1%
Hostel 10,100 1%
Total visitor nights in paid accommodation 1,703,400 89%
Non-paying Campers 114,100 6%
Home of a Friend or Family Member 80,700 1%
Second Home 9,300 0.5%
Other 13,400 1%
Total visitor nights in non-paid accommodation 217,500 1%
Total visitor nights 1,920,900 100%

Source: Visitor volumes are estimated based on data from accommodations providers, average monthly occupancy rates, and visitor
profiles from the intercept survey.
Note: Figures may not sum to totals due to rounding.

B The visitor volumes model produces more accurate percentages than the intercept survey, as it uses a wider set of data, including
accommodation count, capacity, length of stay, and occupancy, and is further refined through detailed analysis.
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Figure 2-6 illustrates the daily average number of visitor nights in Tofino by month, starting at a low of 1,500
in January and rising to 12,500 in August.'4 The annual average daily visitor nights is 5,300. In August, the
daily visitor nights in paid accommodation peak at approximately 11,100, while January sees a low of 1,300.
Visitor nights in non-paid accommodation follow a similar pattern, with a peak of 1,400 per day in August
and a low of 200 in January.

Figure 2-6: Average Daily Visitor Nights in Tofino, 2024
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Source: Visitor volumes are estimated based on data from accommodations providers, average monthly occupancy rates, and visitor
profiles from the intercept survey.
Note: Figures may not sum to totals due to rounding.

" Differences between monthly visitor counts and monthly average visitor nights are primarily driven by variations in length of stay,
whereby longer durations result in higher visitor night averages despite comparable visitor volumes.
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2.3.2 Visitor Spending

This section analyzes the estimated spending impacts of visitors to Tofino. It primarily draws on the
spending patterns captured by the visitor intercept survey, which is then applied to the estimated total
volume of individual visitors to Tofino.

The 2024 visitor intercept survey found that the average spending was $1,992 per party, or $603 per person
per trip. Overnight visitors spent more, averaging $2,790 per party and $669 per person, while same day
visitors spent less, averaging $402 per party and $121 per person.

Figure 2-7 below shows the average expenditure per person by category for day visitors, overnight visitors,
and all visitors. Overnight visitors spent an average of $373 per person on accommodation, $162 per person

on food & beverage, and $61 per person on activities, excursions, and entertainment.

Figure 2-7: Average Spending per Visitor per Trip, by Category, 2024

$8o0
m Local Transport
P Total:
. $669
$700 Shopping and other ]
618 Total:
. . I $603
m Activities, excursions and $56
$600 entertainment e $17
Food & Beverage $53
3500 m Accommodation -
5162
%400 $149
$300
$200 Total:
$121
57
$100 $30
$53
So
Day Visitors Overnight Visitors All Visitors

Average spend per person

Source: InterVISTAS visitor survey and calculations.
Note: Figures may not sum to totals due to rounding.
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Figure 2-8 provides a breakdown of the average spending of all visitor parties across different expenditure
categories. Accommodation represented over half of the average party’s spending at $1,049. Food &
beverage followed at $502 per party, while activities, excursions and entertainment averaged $206 per party.
The remaining spending included shopping and other expenses (5171 on average per party) and local
transport ($57 on average per party).

Figure 2-8: Average Visitor Party Expenditure per Trip, by Category, 2024

1957

m Accommodation

S171
Food & Beverage

$1,992
per party
per trip spend

m Activities, excursions and
entertainment

Shopping and other

$502

= Local Transport

Source: InterVISTAS visitor survey and calculations.
Note: Figures may not sum to totals due to rounding.

Total Visitor Spending

The average spending figures for overnight and day visitors to Tofino were used to calculate the total visitor
spending and associated economic impacts. Figure 2-9 presents average spending per person and estimated
total annual visitor spending by category.

In total, same-day and overnight visitors to Tofino are estimated to spend a total of $430 million per annum,
based on an estimated 78,800 individual day visitors and 632,400 individual overnight visitors to Tofino
each year as set out in Section 2. To prevent double counting of expenditure impacts, visitor spending is
calculated using individual visitor estimates to Tofino rather than visitor night estimates. Accommodation
represents the largest share of spending, totalling approximately $236 million per annum. Visitors also
spend an estimated $106 million on food & beverage, $41 million on activities, excursions and
entertainment, $38 million on shopping and other expenditures, and $12 million on local transportation.
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Figure 2-9: Estimated Total Visitor Spending, Day and Overnight Visitors, by Expenditure Category, 2024

Average Spending Estimated Annual Spending
per Person ($ Millions)
Category
Day Overnight Day Overnight Total

Visitors visitors Visitors Visitors
Accommodation - $373 - $236 $236
Food & beverage $53 $162 $4 $102 $106
Activities, excursions
and entertainment 231 261 »2 238 41
Shopping and other $30 $56 $2 $35 $38
Local transport 57 $18 So.5 $12 S12
Total $121 $669 59.5 5423 5433

Source: InterVISTAS visitor survey and calculations.
Note: Figures may not sum to totals due to rounding.

Source: Tourism Tofino/Kylér Vos
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3 EconomicImpact of Tourism in Tofino

E SUMMARY

In 2024, direct tourism activity in Tofino supported:

$430 million in total visitor spending

3,590 direct jobs

$131 million in direct wages

$183 million in direct gross domestic product (GDP)
$383 million in direct economic output

> > B >

3.1 Direct Economic Impacts

In 2024, Tofino’s tourism industry directly supported 3,790 jobs. These employees, working directly in
Tofino’s tourism industry, received approximately $131 million in wages. This averages to about $41,700 per
job, in contrast to the average annual salary of $69,523 in British Columbia in 2024 and the national average
of $67,096 for that same year.’s

Because employment in the tourism sector is often of a part-time or seasonal nature, average wages or
salaries tend to be lower than provincial and national averages. Nevertheless, tourism is a vital industry that
supports the presence and growth of other sectors beyond the local market. Tourism can bring tourists and
residents together, fostering the expansion and economic progress of various sectors, and offering young
individuals low-barrier ways to gain work experience.

In 2024, tourism in the Tofino area supported

3,190 direct jobs

and-contributed

S183umillion.in-direct GDP.

Source: Tourism Tofino/Noel Hendrickson

> Statistics Canada. Table 14-10-0064-01 Employee wages by industry, annual. 2024 is the most recent data year at the time of report
development. Average weekly wage rate is multiplied by 52 to give a rough estimation of annual salary.
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The direct employment from operations in Tofino’s tourism industry generated $183 million in direct GDP
and $383 million in direct economic output in 2024. The summary of the direct economic impact of tourism
in the Tofino area is summarized in Figure 3-1.

Figure 3-1: Direct Impact of Tofino’s Tourism Industry, 2024

'E'.!.& (o] il é

Employment Wages Value-Added Gpp  cconemic
($ Millions) ($ Millions) Output
Component Jobs ($ Millions)
Accommodations 1,140 50 95 101
Other Tourism Related* 430 23 23 48
Visitor Spending™* 1,620 58 65 144
Total Direct 3,190 131 183 383
Notes:

* Other tourism industries impact reflects employment in activities, attractions, and other supporting businesses and organizations of
the tourism sector in the region.

** An estimated 1,620 jobs are associated with visitor spending that takes place in the Tofino area. The level of visitor spending is based
on the 2023/2024 visitor intercept survey, and includes expenditures on food/beverage, and retail purchases.

Figures may not sum to totals due to rounding.

3.1.1  Direct Employment by Business Type

A breakdown of direct employment related to Tofino’s tourism industry by business type provides insight
into the different industries that contribute to tourism in Tofino. The following summary details the direct
employment of each industry:

A Food/Beverage accounted for 1,230 jobs or 39% of direct employment. This includes employment at
restaurants, bars, coffee shops, and grocery stores.

A Accommodations employment accounted for 1,140 jobs, or 36% of direct employment.
A Shopping/Retail accounted for 390 jobs or 12% of direct employment.

A Outdoor Recreation, Sports & Adventure Tourism accounted for 340 jobs or 11% of direct employment.
These include guided tour operators, outdoor recreation, sports and adventure tourism.
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A Transportation in Tofino accounted for 30 jobs or 1% of direct employment. This includes taxi,
shuttle/car rental, water transportation, and air transportation service providers in Tofino.

A other accounted for 60 jobs or 2| G

in Figure 3-2.

Figure 3 2
(

Note: Figures may not sum to totals due to rounding.
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